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Setting contact invitations with javascript

Contact invitations can be set in two different ways:

1. General setting from Livebeep’s control panel

Access Administration → Communication” → Smart invitations → choose invitation

From this module you can set the general parameters for invitations: settings, domains, operators, 
hours, rules, advanced settings, etc.

2. Customised setting with javascript

If you do not want the invitation to be displayed until it is manually requested, you must hide it in this 
way first:

<script type="text/javascript">
    _lbContact.initCTM({ 'inv_hide' : 0
                      });
</script>

This call hides active invitations.

You can set customised parameters through a simple javascript call. With this parameters you can be 
in control of certain elements and/or invitation events.

Allowed variables:

dom_col_1: domain’s main colour ( HEX )
dom_col_2: domains secondary colour ( HEX )
inv_msg: invitation’s customised text replacing the original text( STRING )
inv_show: waiting time for the invitation to be displayed ( SECONDS | false)
inv_maximize: waiting time for the invitation to unfold ( SECONDS | false )
inv_minimize: waiting time for the invitation to be minimised ( SECONDS | false )
inv_hide: waiting time for the invitation to hide ( SECONDS | false )
inv_writing: activates “operator writing...” option ( true | false )

Examples of calls:

<script type="text/javascript">
    _lbContact.initCTM({  'dom_col_1' : '#000'
                         ,'dom_col_2' : '#CCC
                      });
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</script>

This call modifies the colours in the invitation.

<script type="text/javascript">
    _lbContact.initCTM({ 'inv_msg' : 'Hola! Necesitas de mi ayuda ?'
                      });
</script>

This call changes the text in the invitation.

<script type="text/javascript">
    _lbContact.initCTM({ 'inv_show' : 2
                      });
</script>

This call displays the invitation after 2 seconds.

<script type="text/javascript">
    _lbContact.initCTM({ 'inv_maximize' : 4
                      });
</script>

This call unfolds the invitation after 4 seconds.

<script type="text/javascript">
    _lbContact.initCTM({ 'inv_minimize' : 10
                      });
</script>

This call minimises the invitation after 10 seconds.

<script type="text/javascript">
    _lbContact.initCTM({ 'inv_hide' : 20
                      });
</script>

This call hides the invitation after 20 seconds.

<script type="text/javascript">
    _lbContact.initCTM({ 'inv_writing' : true
                      });
</script>

This call activates the “operator writing...” option.

You can also create a group call, like the following one:

<script type="text/javascript">
    _lbContact.initCTM({  'dom_col_1'     : '#000'
                         ,'dom_col_2'     : '#CCC'
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                         ,'inv_msg'       : 'Hola! Necesitas de mi ayuda ?'
                         ,'inv_show'      : 2
                         ,'inv_maximize'  : 4
                         ,'inv_writing'   : true
                         ,'inv_minimize'  : 10
                         ,'inv_hide'      : 20
                      });
</script>

> This call sets the colours and text of the invitation
> It wil be displayed after 2 seconds
> It will unfold after 4 seconds
> The “operator writing...” option is applied
> It will be minimised after 10 seconds
> It will hide after 20 seconds

Warning: For the calls to work properly, they must be made after the installation of Livebeep’s code. 
You can also make them as an instance in an event, for example:

<script type="text/javascript">
function setChatColor(){
    _lbContact.initCTM({  'dom_col_1'     : '#000'
                         ,'dom_col_2'     : '#CCC
                      });
}
</script>

<div onClick=”setChatColor();”>
Set chat color
</div>


